
Dear Hermes Health Patient

I trust this finds you, family and friends well as England enters a period of 'national restrictions' to 
prevent the further spread of the coronavirus.

Clinic to remain open

Following the updated Government advice of 2nd November 2020, I can confirm that the clinic will
remain open. 

To help you avoid peak travel times appointments will be available over the middle of the day. 
These will be adjusted to meet demand but will generally take place over 4 days a week. As 
previously please continue to book your appointments online at the website.  You may legitimately 
travel to attend an appointment with Hermes Health including by public transport if required. 
Whilst travelling I recommend that you carry evidence of your appointment with Hermes Health 
(e.g. the booking confirmation or reminder email). Please observe ongoing social distancing 
guidance during your journey.

Infection control procedures remain in place and I ask you to continue to follow the guidance laid 
out in the booking confirmation and reminder emails. 

Looking ahead

As you are aware the 'national restrictions' are due to remain in place to the 2nd December 2020.  
Beyond that date the Government expects to return areas to tiered 'local restrictions'.  All three 
previous 'local restriction' tiers for England (including Tier 3 'Very High Risk') allow for the clinic 
to remain open.and for you to attend and travel to/from appointments. This includes travel from 
beyond London. 

It is however likely that we will see a number of variations in coronavirus prevention measures over
the coming months. If further changes are made to the clinic these will be posted on the website 
under the News section. Please refer to this for the latest information or check the office number 
020 7638 3202 for any recorded messages. 

**********

Wishing you all the best for the coming Winter months. Thank you for your ongoing support
in these challenging times. 

With warm wishes 

Michael

Michael Mehta – Registered Osteopath
BAPAM Assessing Clinician
Hermes Health Limited 
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